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Please run all Microsoft Windows Updates prior to installation. Microsoft Windows updates running in
the background can interfere with the installation of this software. If your computer has any pending
updates, they may appear as an icon in your taskbar.

Please note: You will need to have a Windows System Administrator login to complete the install process.

If you are unsure if you have the required login privileges, please contact your IT Department for further
\_assistance.

STEP 1 OF 3: PRE-INSTALLATION

The Player installer will check for adequate disk space. | #ichermny Player - Insts

You will need to contact your local IT Department for Content Destination Folder
. . .. . . . Click Next to install content to this folder, or dick Change to install content to &
assistance if there is insufficient disk space for the different folder.
Player installation. This dialog box will appear: Instal Content to:
C:'ProgramData‘\Alchemy Systems\Sistem\MODULESY, Change...
Alchemy Player - InstallShield Wizard *

Insufficient space for Alchemy Content at this location. Please
retry when at least 20 GE of space are available,

InstallShield

ﬂ—-:‘i“_ Player - InstallShield Wizard —
Prior to continuing with the Player installation, please Uninstalling Alchermy Player
save your work and close all open programs including

Player and your Client Media folder, if upgrading.

The program features you selected are being uninstalled.

Flease wait while the InstallShield Wizard uninstalls Alchemy Player. This
may take several minutes.

‘ﬁ Alchemy Player - InstallShield Wizard

If Player is running, this dialog box will appear: s i bee

Some files that need to be updated are currently in use.

The following applications are using files that need to be updated by this setup. Close these
applications and dick Retry to continue.

Alchemy Player

Instalshiel

Installshield
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i Alchemy Player - InstaliShield Wizard =i
If your existing version of Player is newer than the e
) . . . emy Player
current installer, this dialog box will appear:

3 Alchemy Player Installer Information

Cannot install. Existing version on the machine is

newer. Please uninstall the existing version to
continue.

b Alchemy Player Bundle Setup
If you are currently running a version of Player prior to
v6.0, this dialog box will appear:

This version of Player cannot be directly upgraded to this major release
Contact Alchemy Support to incrementally upgrade your data.

You will need to contact your local IT Department for
assistance if you are attempting to install on a

. . . . Th ki E i  ad ke F i
nonsupported version of Windows. This dialog box 1\ e P T
will appear:

5 Alchemy Player Installer Information
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STEP 2 OF 3: INSTALLATION

You can install using the shipped USB or downloading from the provided Player 8 link.

USB Installation:

Insert the USB thumb drive into an available

v Devices and drives (2)

USB port on your computer. Navigate to the USB drive. To open, ‘wa Local Disk (C:)

double-click the USB drive named ALCHEMY.

wes ALCHEMY (D2)

Local Disk
USB Drive

Download Installation: U1 s Extract AlchemyPlayerSetup-8.01.002
Clle the download ||nk provided in Home Share View Compressed Folder Tools
your Player 8 email. =| Documents &=| Pictures Player 8 i «—
Team Meetings Expense Reports Docs
— I : . Extract
Once the download is complete, you Care documentation Employees all
must Extract all contents of the Bdract To
Installer file to your computer and 4a <« Dow.. » AlchemyPlayer... v O Search AlchemyPlayery
execute AlchemyPlayerSetup from B Desktop - (- Tpe
our local drive.
y " Downloads Installer File folder
ALCHEMY (D) v || | Search ALCHEMY (D:
Navigate to AlchemyPlayerSetup and N Paiemodiiis] Tpe
double-click ClientConfig 10/12/2017 10:27 AM  File folder
CoursePlayer File folder
CoursePlayerFonts File folder
Coursewarelnstaller File folder
By AichemyPlayerSetup Application
USHNA(meCﬂmml X

As an Administrator, if you receive any prompts regarding User

Account Control, please click Yes to continue.

EE' Alchemy Player

Do you want to allow this app to make
changes to your device?

Verified publisher: Alchemy Systems LP
File origin: Hard drive on this computer

Show more details

Yes

No
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Next, the Alchemy Player - InstallShield Wizard will
appear.

Click Next to begin the installation of Alchemy Player.

If you are attempting to install over the same version of
Alchemy Player, this dialog box will appear. You must
contact Alchemy Support to preserve RF Codes, Groups
and Playlists. Checking the box by “Preserve...” will only
retain your Courseware, Client Media and training
records.

Click Remove to continue.

Accept the terms in the End User License Agreement
(EULA) for the Alchemy Player program.

Click Next to continue.

Welcome to the InstallShield Wizard for
Alchemy Player

The InstallShield(R) Wizard will install Alchemy Player on your
computer. To continue, click Next.

'WARNING: This program is protected by copyright law and
international treaties.

< Back [ Next > ] [ Cancel ]

ﬂ Alchemy Player - InstallShield Wizard X

Remove the Program

You have chosen to remove the program from your system.

Click Remove to remove Alchemy Player from your computer. After removal, this program will
no longer be available for use.

CAUTION: Contact Alchemy Support to preserve configuration and data. Clicking Remove will
delete RF Codes, Groups and Playlists.

Preserve Courseware, Client Media and Training Records.

If not checked, these files will be deleted during uninstall.

If you want to review or change any settings, click Back.

InstallShield —
< Back ] Cancel
15 Alchemy Player - InstallShield Wizard >
License Agreement

Please read the following license agreement carefully.

Alchemy Player™ End User License Agresment ~
IMPORTENT-RERD CRREFULLY: This End User License

hgreement ("EULA™) is a legal agreement between you
(either an individual or a single entity) and Alchemy
Systems, L.P., a part of Intertek Group plc (“Intertek
Blchemy”) for the Alchemy Player™ software product,

which includes computer software and may include
associated media, printed materials, audioc/visual

content and "online" or electronic documentation
("Software"). This EULR, together with (i) any sales hd

()1 accept the terms in the license agreement Print

(@)1 do not accept the terms in the license agreement

Installshield

< Back Next > Cancel
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The default installation location for Alchemy Player is:
C:\Program Files(x86)\Alchemy Systems\Player

If you would like to install Player in a different
location, please click Change to modify.

Click Next to continue.

For Initial Installs ONLY:

The default installation location for Content is:
C:\ProgramData\Alchemy Systems\Sistem\MODULES

If you would like to install the Content in a different
location, please click Change to modify. This dialog box
will not appear if Alchemy Player is already installed.

Click Next to continue

To review or change any installation settings, click Back.

PLEASE NOTE: You will not be able to Cancel the
installation after this step. The remainder of this
installation will take up to an hour to complete
depending on your computer’s configuration.

Click Install to continue.

5] Alchemy Player -

Destination Folder
Click Next to install to this folder, or click Change to install to a different folder.
= Install Alchemy Player to:
J C:\Program Files (x86)\Alchemy Systems\Player\
InstaliShield —
< Back J[ Next > J [ Cancel

T Alchemy Player -

Content Destination Folder - Y |
Click Next to install content to this folder, or click Change to install content to a %@»‘;ﬁ'
different folder.

— Install Content to:
\J
- C:\ProgramData\Alchemy Systems\Sistem\MODULES\
InstallShield
< Back ][ Next > ] [ Cancel
#3 Alchemy Player - InstallShield Wizard X

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.
If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.
InstallShield
< Back Install Cancel
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The Alchemy Player - InstallShield Wizard will 18 Aichemy Player - InstallShield Wizard - X
install Alchemy Player from the USB drive. Installing Alchemy Player

The program features you selected are being installed.

ThIS dlalog bOX reﬂ ects the p rogress: ﬁ Please wait while the InstallShield Wizard installs Alchemy Player. This may

take several minutes.

Status:

Registering product

InstallShield

L. -] alchemy
Once Alchemy Player is installed, the Alchemy Courseware
Courseware Installer will take some time to extract
and install your Alchemy Courseware from the USB
drive. This dialog box reflects the progress:

Installing...
I

UDMO0362 (en-US)

Upon completion, please verify the “Wizard has InstaliShield Wizard Completed
successfully installed Alchemy Player” as shown in
this dialog box:

The InstallShield Wizard has successfully installed Alchemy Player.
Click Finish to exit the wizard.

[] Show the Windows Installer log

Click Finish to continue. < Back Cancel
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STEP 3 OF 3: DOWNLOAD DATABASE

Launch Player by double-clicking the Alchemy Player icon on your [

computer desktop. [ R0
Alchemy Player

From the Main Tab on the Player Home Screen, click the Download icon 0
on the Settings ribbon. Download
Prior to using Player, you must download your users, activities and 5 Administrative Settings %

courseware.
Choose Items to Download

Requires network connection

To download the recommended defaults to complete your

installation, select All and click Download on the Administrative 7 Users @
Settings screen:
v Activity List i
< Available Course Media i
B Al (and Show at Startup) 0
Download | | Cancel |
For Initial Installs ONLY: % Administrative Settings %

Downloading Users and Courses

Checking Alchemy Manager for updates

If this is a first-time installation, Alchemy Support will need to remote

on to your computer to complete your initial Alchemy Player Download Filed.
configuration. This dialog box will appear: Status:
Download Failed.
Click Close and contact Alchemy Support for assistance: Status:
Download Failed.
. Status:
North America: 1-888-988-8832 Download Eailad.
United Kingdom: 0808 120 7597 Sync Status: Incomplete
Mexico: 800 681 6914 (1]

Mext | | Close |
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After completing a successful download, this dialog box will appear.

Click Next to proceed to the course Download window.

Click Close to return Alchemy Player. Your installation is complete.

Choosing Next on the window
above will open this Download
Courses window showing any
course updates available since
your last download:

3= Administrative Settings X

Downloading Users and Courses

Checking Alchemy Manager for updates

Status: OK
Status: OK
Status: OK

Customizing the course menu file.
Loading client courses from local database.
Merging library menu.

Status: OK

Status: OK

Sync Status: Complete o
Next ‘ | Close |

Adeministrative Settings

Download Courses

Available course updates are listed below

? Course Name

Q Air Hose Safety
n Aur Hose Safety
) Air Hose Safety

n Alchemy Creator: Import and
Translate

ﬂ Alchemy Creator; Voice-Over
Options

ﬁ Alchemy Manager: Content Builder
Overview

] Achemy Manager: User Validation

a Alchemy Platform: Anatomy of 3
Group Based Course

£ Achemy Platform: Out of the Box
ﬁ Alchemy Platform: Overview
£ Achemy Player: Activities Tab

n Alchemy Player: Administrator
Options

ﬁ Alchemy Player: Enroliment Tab
£) Achemy Player: Kiosk Mode

Q Alchemy Player: Main Tab

P Language
English (United States)
French (Canada)

Spanish (United States)

English (United States)

English (United States)

English (United States)
English (United States)
English (United States)
English (United States)
English (United States)
English (United States)
English (United States)
English (United States)
English (United States)

English (United States)

T Category T Date T Size T Status
Food Safety 3/26/2019 19.5M8 3
Food Safety 3262019 199MB ¥
Food Safety /262019 200M8 3
Alchemy Resources 1/16/2020 41.0M8 !_
Alchemy Resources 1/16/2020 1145M8 i
Alchemy Resources 1/16/2020  77.7M8 ¥
Alchemy Resources 1/16/2020 19.7MB $
Alchemy Resources 1/16/2020 389MB e G
Alchemy Resources 1/16/2020 82.2M8 i
Alchemy Resources 1/20/2020  31.7M8 hd
Alchemy Resources 1/16/2020 270MB s (‘:‘:.'
Alchemy Resources 1/16/2020 35.6M8 ®
Alchemy Resources 1/16/2020 36.7M8 !_
Alchemy Resources 116/2020  28.1M8 4
Alchemy Resources 1/16/2020 21.9M8B _!
Downloading courses, please wait.. | Downlaad All j [ Close

To Download a course, click the blue Down Arrow. To Cancel a download in progress, click the red X.

If this is a first-time installation of Player on your computer, the download process may take many hours to
complete depending on your Internet speed and computer’s configuration. Consider letting your download

run overnight.

Once the download is complete, click Close to return to Alchemy Player.

You are now ready to begin training!
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