
Minimum Requirements

Supported browsers 
(cookies and JavaScript must be enabled; popup 

blockers must be disabled)

Desktop

• Google Chrome (current and previous version)

• Microsoft Edge (current and previous version)

• Apple Safari (current and previous version)

Mobile 

Google Android

• Tablet or phone devices

• Chrome (current and previous version)

• Wi-Fi or cellular connectivity (data plan not 

required if Wi-Fi is available)

Apple iOS/iPadOS

• iPad or iPhone devices

• Chrome for iOS (iOS 13+)

• Safari (iOS 13+)

• Wi-Fi or cellular connectivity (data plan not 

required if Wi-Fi is available)

Alchemy eLearning courses require:

• Minimum connection speed of 350 kb/s 

(contact support@alchemysystems.com for 

diagnostic testing)

• Internet connectivity

Report outputs

• Microsoft Office 2010 - 2019

• Adobe Acrobat (current and previous  

Windows version)

Meeting or exceeding the requirements for Alchemy Manager and eLearning ensures that all features are available. 

Intertek Alchemy does not support usage of Manager on devices that are lacking these minimum requirements.


